Loan Modification Types

Modifying and Recasting Loan Terms Documentation for LOAN SERVICING SOFT

This document will guide you through the process of changing loan terms through the Loan
Modification feature of the software. Loan Modifications are tracked in the loan payment
history and can be included in a loan activity report. Loan Modifications clearly indicate what
loan values have been changed and what the previous loan values were.

For additional information or questions please feel free to contact our support group at
support@loanservicingsoft.com or 1-800-993-1839 x2.

Modifying Loan Terms

To review all existing Loan Modifications of a loan and to create a new change to the loan
terms, click the Loan Modifications button on the terms page of a loan, next to the Other
Options button.

CEyS U TEngT TeSeT U 7 B
7| Use Late Fee After 10| days. Amt 5.00||% of P+l Payment |+
Min. § 0.00 Max. § 0.00 Loan Madifications & Recasts
Pre Payment Penalty || If paid before 359| Term Periods +Add iy /Edit 8Remnve o Apply To Loan 7] Show Reversed
80.00| | % of Principal Balance \- Effective Date I . | Mod. Amount .

Use Default Rate Rate 0.000| % After 0| days 5/17/2023 Rate Recast 0.00
Servicing Account | Servicing Account - 287960967081 | 5/18/2023 Rate Recast 0.00
Assigned To User: Administrator < = E 4/3/2023 Unpaid Modffication 0.00 forgive unpaid interest owed on april

OtherOptions . || Loan Modifications 7/20/2023 Payment Defemal 0.00

Use the Add button and select the type of modification you want to apply.
1) Set the date for the changes to take effect.
2) Provide a short description of the changes.

3)
4)

Change the loan terms under the New Terms panel.
Review the changes using the Preview New Amortization Schedule button.

5) Click OK to save your modification as PENDING.
6) Use the Apply To Loan button to confirm your changes and update the loan terms.

**{nterest rate changes may need to be backdated for loans with interest accrued in
arrears as interest accrual changes will take effect BEGINNING on the modification date.
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Loan Modification Types

Loan Modification Types

LOAN SERVICING SOFT has multiple types of modifications. See below the common uses for the
varying types.
Term Recast

e Changing an interest-only loan to amortizing

e Modifying the principal balance without receiving or disbursing funds
e Extending the maturity date

e Updating the fixed interest rate of a defaulted loan

Rate Recast

e Changing the index on an adjustable-rate loan
e Changing an adjustable-rate loan to a fixed-rate loan

Schedule Recast

e Changing the due date of a loan (e.g. from the 15t to the 15%)
e Changing the frequency of scheduled payments (e.g. from bi-weekly to semi-monthly)

Unpaid Modification

e Forgiving interest or late fees accrued

e Adding an unpaid balance in impounds or interest
Payment Deferral Modification

e Move the next scheduled payment forward while resolving loan delinquency
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Loan Modification Types

Term Recast

Changing the Amortization Type or Interest Calculation Method

Use the Interest Method or Amortized drop-down options in the New Terms panel. Changing
either option will cause the Pl Payment to recalculate based on the remaining terms of the loan
and the remaining principal balance of the loan.

Principal Balance Modification

Place the amount of the principal balance increase in the Amount field. Use a negative value to
decrease the principal. The New Terms panel will show the updated Principal Balance along
with a recalculated Pl Payment.

Loan Recast Modification rm]‘
Effecive Date (712512023 [, Modification Status [Posted Principal Balance 497,337.35 | Interest Rate 5.0000/
Amount | 0.00] Interest Method | Regular Periodic .
Reference Date  |7/25/2023  [=] Reference # Amortized Amortized [=
Reference Lender | L00000DDT (House Funding Account ) Q) Term 100\ Sl 112/
Descripton [ || || MewriyDate (511672032 [+ Terms toMaturity 101

Payment (P+/) Maturity Payment 6.041.86

** always add a lender period with up to date lender balances as of the modification date.

Maturity Extension

Change the Maturity Date in the New Terms panel or add the number of additional payments
to the Term Due. Adjusting either value will cause the other to synchronize and update the
Terms to Maturity as well as recalculate a PI Payment.

(Ve Terms |
Principal Balance 45733735  Interest Rate [ 5.0000|°
Interest Method Regular Periodic 3
Amortized Amortized =
Term [ 100 Term Due [
Maturity Date  (5/15/2032  [=]| Terms to Maturity 101
Payment (P+/) Mhaity Payment | £,041.86

LOAN SERVICING

h ¢6




Loan Modification Types

Loan Default Penalty Rate

Set the Interest Rate to the penalty rate on the New Terms panel. Use the date the penalty rate
interest should accrue from as the Effective Date.

When the default is cured, enter a new modification to remove the penalty rate.
** the loan terms page has a default rate which is applied to individual payments made

later than the default period. Use this modification for default scenarios specified in the
note other than late payments.

Rate Recast

Adjustable-Rate Modifications

Update the New Terms panel with any changes to the new adjustable interest rate terms.
Updating any terms causes the Pl Payment to recalculate.

{New Terms |
® ) Interest Rate 7.00000| % /year
Rate will adjustevery | [Month(s) t, from

From that point on the interest rate will be determined by

Margin Rate Plus |CM ~ || | Rate History
Periodic Cap | Floor Ceiling
Use Rate Schedule | .

Payment (P+]) 665.99| Maturity Payment | 665.75|

Use the date interest should accrue from using the modified terms as the Effective Date.
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Loan Modification Types

Schedule Recast

Modifying the Due Date

Change day of the First Payment Date in the New Terms panel. Only the day needs to be
changed for the new payment schedule to change the billing due date. The Maturity Date will

recalculate.

{ Old Terms | { New Terms |
First Payment Date |5/1/2011 [l Maturity Date  [4/1/2041 First Payment Date Eﬁ'iE’_?O” [=]| Maturity Date 4/10/2041 [~
Term Period Monthly :_] Payment Period ‘Monthl\,' \1] Term Period }PMontHIy I:; Payment Period | Monthly ll
Amortization Schedule [m] X
. Print Report ¢ M
Pay# | DueDate | Efi.Date Rate% | BeginningBalance | Payment | ToPrncpal | Tolnterest | To Escrow ToOther | EndngBalance |
| |74 8/1/2023 8/10/2023 10.0000000 350.000.00 13,000.00 12,700.00 0.00 300.00 0.00 337.300.00 \=
|75 8/1/2023 8/10/2023 8.0000000 337,300.00 0.00 0.00 0.00 0.00 0.00 337.300.00 |
8 9/10/2023 10.0000000 337,300.00 428480 498.97 3685.83 100.00 0.00 336,801.03
|9 1071072023 10.0000000 336,801.03 4.284.80 1378.12 2.806.68 100.00 0.00 33542291 |
10 11/10/2023 10.0000000 33542291 428480 1,389.61 2,795.19 100.00 0.00 334033.30 | ¥
Records Count 126 ITotal Pay $721,336.08 Total Principal $350,000.00 ITotal I $359,436.08 [Total Imp d$11,900.00 [Total Other $0.00
[To ]

Modifying the Payment Frequency

Change the Term Period in the New Terms panel. The Term and Term Due will change to match
the new number of expected payments. The Maturity Date of the loan will recalculate based on
the new payment schedule and the Pl Payment will be recalculated.

Unpaid Modification

Forgiving an Unpaid Amount

Any balance listed on the modification can be reduced in the New Terms panel. Set the new
amount to be billed or set the amount to 0 to completely forgive the balance owed.

Adding an Unpaid Amount Owed

Add an amount to be billed to any value on the New Terms panel.
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Payment Deferral Modification

Loan Modification Types

In the New Terms panel click the button in the Next Due Date field to bring up the amortization
schedule for the loan. Highlight the next selected payment to be paid by the borrower and click

{ New Terms
3 F— ; )
Next Due Date 1/2014 [l # Paym. Advanced | 0|
Srhedided Interest | 000! [ Waive Interest
Amortization Schedule O X
I Frint Report [ Show Posted Payments ¢ ~
Pay # Due Date Eff. Date Rate % | Beginning Balance | Payment ‘ To Principal To Interest i To Escrow To Other [ Ending Balance -
£l 3 1/1/2014 1172014 7.0000000 §7.223.62 77363 98.16 567.14 108.33 0.00 §7.125.46
|| k) 2/1/72014 2/1/2014 7.0000000 97,125.46 77363 98.73 566.57 108.33 0.00 97.026.73 5
= 35 3/1/2014 3/1/2014 7.0000000 $7.026.73 77363 99.31 565.99 108.33 0.00 96.927.42
o 36 4172014 7.0000000 96.927.42 77363 99.89 565.41 10833 0.00 96.827.53
0l 37 5/1/2014 7.0000000 96.827.53 77363 100.47 564.83 10833 0.00 96,727.06
£ 38 6/1/2014 7.0000000 96,727.06 77363 101.06 564.24 108.33 0.00 96.626.00
- 39 7/1/2014 7.0000000 96.626.00 77363 101.65 563.65 108.33 0.00 96.524.35
- 40 8/1/2014 7.0000000 96.524.35 77363 10224 563.06 108.33 0.00 96.422.11
- 41 9/1/2014 7.0000000 9642211 77363 102.84 562.46 108.33 0.00 96.319.27
- 42 107172014 7.0000000 96,319.27 77363 103.44 561.86 108.33 0.00 96.215.83
|43 11/1/2014 7.0000000 96,215.83 77363 104.04 561.26 108.33 0.00 96.111.79
£ 12/1/72014 7.0000000 96,111.79 77363 104.65 560.65 108.33 0.00 96.007.14
—Lar _sisimnar = — nco0as e anroe renoe 10000 a0n ornnsnn
lIRecords Count 360 ITotal Payments$279,594.67 | Total Principal $100,00000 [Total Interest$140,595.87 ITotal Impound $38,998.80 I Total Other $0.00
et

The New Terms panel updates any amounts owed according to the payment schedule along
with any late fees owed on those payments as of the Modification Effective Date.

[New Terms |
Next Due Date 12014 B‘ # Paym. Advanced 6|
Scheduled Interest | 3.383.65| [C] Waive Interest
Late Fee Due [ 199.56| [ Waive Late Fees
Impound Due | 649.98] [[] Waive Impound
Collection Due | 0.00| [ | Waive Collection Fees
Maturity Date  |4/1/2041 | ] Extend Terms to Maturity

Waive any amount or extend the maturity date of the loan using the provided checkboxes.
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